Med Pro Educational Services LLC in Partnership with CCI
PO Box 118, Goffstown, NH 03045 (603) 660-9040 fax (603) 529-2422 www.medproeducational.net 

Dear Student,

Begin a new rewarding career in the healthcare field!

The healthcare field is growing rapidly and the need for well-trained workers is increasing every day. Med Pro Educational Services in conjunction with CCI recognizes the need for dedicated healthcare professionals 

We offer:

· Small class size, quality healthcare workers are our priority. We will hold a class with 5 students .Compare that to other programs that cancel classes of less than 5 students.

· We offer several health care programs to increase your marketability. Courses offered include: Licensed Nurse assistant, Advanced LNA, EKG technician, Pharmacy Technician, Phlebotomy Technician and Medication Nurse assistant

· We are owned and operated by a Registered Nurse. Our instructors are highly trained professionals; many of them hold advanced degrees in healthcare to further enhance your learning experiences.

·  Our Director has experience in management and hiring and training. We know what is important to companies that hire health care worker

Admission requirements
· Applicants must be 18 years of age or older

·  A GED or high school diploma is required to sit for national exams only
· Demonstrate reading, comprehension, writing and communication skills in English. A minimum score of 70% must be obtained on pre-screening exam.

· All applicants must be free from any felony conviction or any drug related conviction
· Foreign applicants must provide Immigration/Naturalization card or other legal form of documentation allowing eligibility to work in the U.S.
Thank you for your interest in the healthcare field. We look forward to meeting you.

Sincerely,

Pam Heggelund RN, C, Director MPES

Med Pro Educational Services LLC
PO Box 118, Goffstown, NH 03045   (603) 660-9040 www.medproeducational.net 

Dear Student

All courses offer national exams for those interested in national certification. A GED or HS diploma is required to sit for all exams. However, certification is not required and students qualify to gain employment upon graduation. 
 Class size is limited and classes fill quickly. In order for us to reserve a space you will need to secure one with payment through one of the options below. 
Tuition costs per program are as follows (see our discounted rates below)

Phlebotomy Technician:$1889.00-90 hr program

Pharmacy Technician:$1259.00- 50 hr program

EKG Technician: :$1259.00- 50 hr program

*Credit card: We accept MasterCard , Visa and Discover
* Flexible payment options (see payment contract)

*Money order or bank certified check

Students paying with money order or check are offered the following discounts:

Phlebotomy Technician: $1799.00 

Pharmacy Technician: $1199.00

EKG Technician: $1199.00

Loans: apply for a personal loan at stmarysbank.com or call 603.669.4600. Rates range from 9.9-13%
Workforce Opportunity Council: A program that offers financial assistance for those that qualify, call a Med Pro Representative for the office nearest you, or visit www.nscite.org. 

New Hampshire Health Professional Opportunity Project(HPOP).Financial assistance for low –income adults interested in the health care field. Call (603)410-3347 to register for an information session

Grants: New Hampshire Charitable Foundation offers grants for those that qualify. Visit NHCF.org

No credit check , no interest, 90 day payment option. Requirements include: 18 years of age or older, possess an established NH checking account, proof of employment , and NH form of picture identification. Subject to a service fee of $50.00 and 15% of the total tuition program fee. Must put 25% of the total down as first payment. 

Please feel free to contact us at either of the above numbers with any questions you may have.

Sincerely,

Pamela Heggelund RN, C

Med Pro Educational Services Payment Contract:

I_________________________________, understand that this is a legal and binding contract. I am entering an agreement with Med Pro Educational Services LLC and CCI for payment of training. Furthermore, I understand that by signing this agreement, I am liable for the cost of the program as outlined in the student handbook. 
Any buyer may cancel this transaction any time prior to midnight of the third business day after the date of this transaction and be refunded any monies paid. All efforts shall be made to refund prepaid amounts for books, supplies and other charges unless the student has consumed or used those items and they can no longer be used or sold to new students, or returned by the school to the supplier.
For students paying with money order or bank certified checks:
 We offer the following payment plans for the EKG and Pharmacy Technician programs: 

$220.00 non refundable application fee 
$490.00 by the 4th class

 Final payment of $489.00 at least one week prior to the last day of class

We offer the following payment plans for the Phlebotomy Technician program:
$360.00 non refundable application fee

$480.00 by the 4th class
$480.00 by the 7th class

And final payment of $479.00 at least one week prior to the last day of class

Students paying via credit or debit card for any portion of the tuition are not eligible for any discounts , the following payment options are available: 

For the EKG and Pharmacy Technician programs:
$220.00 non refundable application fee

$1039.00 by the 4th class

For the Phlebotomy Technician program:

$360.00 non refundable application fee

$1529.00 by the 7th class
After the third business day, I understand that I forfeit the registration fee
I understand that classes are mandatory and I must adhere to the attendance policy in order to graduation the program
Certificates of graduation will not be released unless all tuition is paid in full prior to the last day of class. Any outstanding tuition will be reported to small claims court and the student will be responsible for all court costs that are associated with filing as well as interest on any outstanding balance 
I have read, understand, and agree to the above contract:

Signature and date 

Med Pro Educational Services LLC

Registration form

Mail to:  P.O Box 118, Goffstown, NH 03045

Please Print in Ink

Name: 












First



MI


Last
Social security number_____________________________________________________
Email address: _____________________________________

 Mailing address: 







Phone: (
   ) 
        - 
   











DOB: 




Home address:









Are you a U.S. Citizen? 


 Yes 

 No

***Have you ever been convicted of a crime? 


 Yes 

 No

Non-refundable registration fee: 

 Phlebotomy tech:$360.00 

Pharmacy tech: $220.00

EKG Tech $220.00

All of the above will be deducted from your total tuition

Please indicate the person to be notified in the event of an emergency:

Name: 









Phone #: (
)
   
-  

   
Work #: (
)
   
-  

   

Describe what you hope to achieve from this program: 







































I am registering for: Phletomy tech______Pharmacy Tech_________EKG tech______________

I CERTIFY THAT ALL INFORMATION PROVIDED HEREIN IS TRUE AND COMPLETE

***The information provided by the applicant will be held confidential. MPES reserves the right to deny admission to any applicant, based on admission criteria, legal status in the USA and/or history of criminal behaviors. I understand that knowingly misrepresenting myself will result in immediate expulsion and all monies owed to MPES must be paid as outlined by the NHPSEC guidelines and student handbook. I understand that convictions of crimes may make me ineligible for NH licensure and/or employment in a healthcare facility and that a GED or HS diploma is required to take the national exam. It is my responsibility to ensure I meet admission criteria before I apply, to avoid the risk of forfeiting the registration and book fee

Signature of Applicant/and legal guardian if applicable: 



  Date: 





This Space for Office Use Only








     Pre -Entrance Exam Score
















  Sponsoring Facility


( Accept

( Decline

    Program Coordinator Signature
Med Pro Educational Services

P.O. Box 118, Goffstown, NH 03045

Pre-Entrance Examination

NAME: 









I.
Relationships with visitors are important to patients as well as caregivers.  Visiting hours are often the highlight of the day for patients.  Knowing that family and friends are interested and concerned can do a lot to relax a patient's tensions, ease feelings of loneliness or isolation, relieve fears, and cheer the spirit.

Visitors may be worried and upset over the illness of a family member.  They may need your kindness and patience.  Pleasant comments about flowers or gifts brought by visitors for the patient may be helpful.

1. The writer discusses the importance of:

a. Being patient

b. Visitors coming to visit

c. Gifts

2. Visitors may feel:

a. Tension from staff

b. Unwelcome feelings

c. Worried about the patients illness

3. The patient may enjoy conversations with the caregiver about:

a. Their illness

b. Comments regarding flowers or gifts

c. Their loneliness

II.


Define "confidential"

III.



Calculations: Based on the information that 30cc = 1 ounce, calculate the following:


a. 15cc = 

 ounce


b. 60cc = 

 ounce


c. 4 ounces 

 cc's


d. 3 ounces 

 cc's

IV.


It is a good practice for anyone with a cold to cover his/her nose and mouth when coughing or sneezing.  The chief reason for doing this is to:

a. Prevent disagreeable odors

b. Prevent the spread of germs

c. Avoid injury to the lining of the nose and mouth

d. Avoid spoiling the clothing

V.


If a person is to be weighed once a day on their bathroom scale, which one of the following measures will be an essential part of the weighing procedure?

a. Placing a paper towel on the scale before the person stands on it

b. Have the person remove their shoes

c. Supporting he man around the waist while he is on the scale

d. Weighing the man at the same time of day

VI.



If something is a REQUIREMENT, it is;

a. Difficult

b. Necessary

c. Desirable

d. Convenient

VII.

A patient has an INFECTIOUS disease, he has a disease that:

a. Severe

b. Incurable

c. Contagious

d. Chronic

VIII.


If one ABSTAINS, he:

a. Indulges

b. Refrains

c. Pampers

d. Excuses

IV.


Which word means the opposite of PERMANENT?

a. Durable

b. Enduring

c. Lasting

d. Temporary

X.


Which word means the opposite of CONCEAL:

a. Secrete

b. Reveal

c. Hide

d. Shroud

XI.


Which word means the opposite of RIGID?

a. Firm

b. Stiff

c. Flexible

d. Solid

EKG Technician Certification Program

EKG Technicians

EKG Technicians are responsible for performing electrocardiogram tests in order to monitor and record electrical impulses transmitted by the heart. These tests include basic EKGs, Holter Monitoring (portable EKG which records activity for 24-48 hrs.), 12 lead placement and Stress Tests (treadmill). They assist a physician in diagnosing and treating cardiac and blood vessel irregularities.


EKG Technicians – Employment &

Education

EKG Technicians work in physician offices, hospitals, clinics, and other health care facilities and organizations. EKG Technicians also work for insurance companies to establish health and life insurance policies. Similar to other growing

healthcare professions, the demand for EKG Technicians is expected to continue to grow substantially.


Educational Requirements*

People who are interested in becoming a certified EKG Technician should posses a High School diploma or GED equivalent.


EKG Technician Certification Program
This comprehensive 50 hour EKG Technician Certification Program prepares students to function as EKG Technicians and to take the American Society of Phlebotomy Technician (ASPT) – Electrocardiograph (EKG) Technician exam in addition to other National Certification Exams. This course will include important practice and background information on anatomy of the heart and physiology, medical disease processes, medical terminology, medical ethics, legal aspects of patient contact, the Holter monitor, electrocardiography and echocardiography. 

Additionally, students will practice with equipment and perform hands-on labs including 

introduction to the function and proper use of the EKG machine, the normal anatomy of the chest wall for proper lead placement, 12-lead placement and other clinical practices. EKG Technicians also analyze printed readings of EKG tests, measuring various “cardiac intervals and complexes” and determining normal vs. abnormal EKG. 

The EKG Technician Certification Program includes a graded final exam to help prepare students for the ASPT – EKG Technician Exam.


EKG Technician Detailed Course

Information

· role of the EKG Technician

· function of the EKG Department in a variety of settings  (hospital, clinic, office, mobile service)

· introduction to medical terminology

· medical terminology related to electrocardiography

· care & safety of patients, medical & legal aspects

· anatomy of the heart, conduct ion system, circulation of the heart and blood vessels

· electrical conduction system of the heart

· cardiac cycle (electric system)

· EKG strip analysis (P,Q,R,S,T wave form interpretation)

· normal sinus rhythm, sinus bradycardis, sinus tachycardia

· basic EKG interpretation, sinus rhythm, and ventricular rhythms, asystole; example rhythm

· recognizing artifacts; troubleshooting, tracing problems

· practice EKG strips; EKG rhythms

· preparing a patient for EKG

· 12 lead EKGs (interpretation and troubleshooting)

· 12 lead placement

other roles for the EKG Technician
National Certification Exam Cost, Locations, and Requirements:
The cost of the American Society of Phlebotomy Technician (ASPT) – EKG Technician Exam is $55 but you must be a member of the ASPT which costs $30 to join.  The exam is administered by your instructor at the end of your training program in your current classroom.  Students who take our EKG Technician program are qualified to take the ASPT exam.  Additionally, the ASPT requires that you have a high school diploma or a GED equivalent and you must have a recommendation letter from the instructor.  
Pharmacy Technician Certification Program

Pharmacy Technicians

Pharmacy Technicians work in pharmacies under the direction of a pharmacist. Their main responsibility is filling prescriptions according to doctors' orders.

Pharmacy Technicians prepare medications for dispensing to patients. This generally includes retrieving drugs in the correct dosage form and strength, measuring the appropriate amount of drug and producing a prescription label. Pharmacy Technicians work with drugs to be administered orally, topically, for the eye, nose, etc. Depending upon the practice setting, a Pharmacy Technician is also involved in the admixture of drugs for intravenous use. Other duties include:


· checking inventories and ordering supplies

· receiving and checking in supplies

· assisting customers

· keeping pharmacy work areas clean

· complete insurance forms

· preparation of “bingo cards” for nursing home patients


Pharmacy Technicians – Employment &

Education

Pharmacy Technicians may work in retail pharmacies, mail order pharmacies, home infusion pharmacies, long term care facilities, hospitals, clinics, pharmacy benefit managers and large industrial complexes. The demand for Pharmacy Technicians continues to grow with demand expected to increase substantially through 2008. This high demand is the result of the constant availability of new drugs, the national shortage of registered pharmacists, the establishment of certified pharmacy technicians and the aging population.


Educational Requirements

Students should have taken math and science in high school. A high school diploma or GED is required to sit for the PTCB exam.


Pharmacy Technician Certification Program

This comprehensive 50 hour course will prepare students to enter the pharmacy field and to take the Pharmacy Technician Certification Board’s PTCB exam. 




Technicians work in hospitals, home infusion pharmacies, community pharmacies and other health care settings - working under the supervision of a registered pharmacist. Course content includes medical terminology specific to the pharmacy, reading and interpreting prescriptions and defining drugs by generic and brand names. Students will learn dosage calculations, I.V. flow rates, drug compounding, dose conversions, dispensing of prescriptions, inventory control and billing and reimbursement. The Pharmacy Technician Certification Program includes a graded final exam to help prepare students for the PTCB exam. 

PTCB Detailed Course Information:

· role of the pharmacy technician

· pharmacy history/discussion of various practice settings and the technician certification process

· recruiting by pharmacy specialty

· “Evolution of Pharmacy” 

· review of hospital pharmacy setting, retail practice, regulatory agencies involved with a pharmacy practice, long term care practice setting, mail order pharmacy, home care pharmacy practice

· pharmacy measures, roman numerals, abbreviations

· review of generic drugs, basic biopharmaceuticals, dosage forms, patient profiles

· prescription label requirements, order transcription, ordering and inventory control, drug pricing, third party reimbursement

· formularies, unit dose systems, emergency and crash carts, house supplies, automatic stop orders, calculating number of doses required

· all major classes of drugs including top brand names and generic drugs

· aseptic technique, handling of sterile products including antineoplastic agent considerations

· basics of IV solutions, calculating 24 hour supply of IV solutions, percentages and electrolytes preparations

· the metric system

· apothecaries’ and avoirdupois systems of measurement

· children’s doses

· allegation method, math review

· Total Parenteral Nutrition (TPN), demonstration of TPN admixture, hands-on practice of IV admixture and parenteral medication preparation.

National certification

Pharmacy National (PTCB exam) is set up by the student. There are several local testing sites. This is computer based testing. Students must be at least 18 and have a high school diploma or GED to sit for the exam.

Phlebotomy Technician Program 


Phlebotomy Technician
The Phlebotomist is a vital member of the clinical laboratory team, whose main function is to obtain patient's blood specimens by venipuncture and microcollection. The field of Phlebotomy has greatly expanded in the past several years, and the role of this integral member of the health care team has recently been brought into much sharper focus. 


Phlebotomy Technician – Employment &Education
Phlebotomist’s draw blood from patients for testing purposes. They usually work under the supervision of medical technologists or laboratory managers.  Phlebotomists are employed throughout the health care system - hospitals, neighborhood health centers, medical group practices, HMO's, public health facilities, veteran hospitals, insurance carriers and in other health care settings. The demand for Phlebotomy Technicians has increased substantially with the overall complexity of health care services and the risks of infectious disease.


Educational Requirements

People interested in becoming Phlebotomists should have a high school diploma or GED equivalent


Phlebotomy Technician Program
The 90 hour Phlebotomy Technician Program prepares professionals to collect blood specimens from clients for the purpose of laboratory analysis.   Students will become familiar with all aspects related to blood collection and develop comprehensive skills to perform venipunctures completely and safely.  Classroom work includes terminology, anatomy and physiology; blood collection procedures; specimen hands-on practice; and clinical training in skills and techniques to perform puncture methods.  The program also includes lab exercises, with work on a training arm and other exercises intended to prepare students to function as an entry level Phlebotomy Technician. 

NOTE:  This 90 hour program does not include a clinical rotation .Although not required to work as a Phlebotomy Technician, students that wish to pursue a clinical rotation should contact 

local health care organizations to arrange their personal clinical schedule after graduation   



Phlebotomy Technician Detailed Course

Information
· anatomy and physiology of the circulatory system

· medical terminology and laboratory theory

· laboratory law, ethics and regulatory issues

· specimen documentation and transportation

· non blood specimen collection

· pediatric & geriatric blood collection

· quality, competency and performance assessment

· phlebotomy theory / simulated lab

· arterial, intravenous (IV) & special collections procedures

· specimen collection, processing and handling

· laboratory operations (e.g. safety, quality control,)

· cells, lab safety, anatomy of the arm, using a tourniquet

· blood collection systems, review of medical asepsis and hand washing

· blood and blood composition, blood tubes, coagulation, venipuncture protocols, working with a training arm

· anatomy of hand, leg & foot – arteries and veins

· heel puncture, protocol, practice, syringe draws

· blood banks and blood typing, lab departments and personnel

· universal precautions – safety protocols, infection control 

· respiratory, pneumonia & TB isolation protocol, live venipuntcures & skin punctures, syringe practice

· CBC/DIFF, hematological lab tests, disease and disorders, order of draw

· training arm practice and other clinical lab exercises

Certification Exam:
National Healthcareer Association (NHA) - Certified Phlebotomy Technician (CPT)
 Although not required for employment in Phlebotomy, as a student of this approved Phlebotomy program you have the opportunity to sit for the National Healthcareer Association’s (NHA) Certified Phlebotomy Technician (CPT) Exam.  In addition to completing this approved Phlebotomy Technician program – a student must complete successful venipunctures and successful skin punctures in class to sit for the NHA Phlebotomy certification exam.  Additionally, the NHA requires that you have a high school diploma or a GED equivalent.   The cost of the NHA - CPT exam is $112.35.  The CPT exam consists of 125 questions with a total test time of 1 hour and 45 minutes. A 69.6% or higher (87 of 125 items) must be achieved in order to pass the CPT certification exam.  After passing the certification exam, certification is valid for two years. It is required to complete 05 annual Continuing Education credits through the NHA’s Annual Continuing Education Program. There is also an annual renewal fee per certification of $79.50.
 
 
